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WARRANTY FOR STG ACTUATORS

Products include: motorized actuators including EM, LM and FM product families. EM Actuators are guaranteed for a period of 2 (two) 
years from the invoice date against defects in materials and manufacturing. EM Actuators are guaranteed for a period of 2 (two) years 
from the invoice date against defects in materials and manufacturing. FM Actuators are guaranteed for a period of 3 (three) years from 
the invoice date against defects in materials and manufacturing. Other STG products available from AFI are guaranteed for a period of 2 
(two) years from the invoice date against defects in materials and manufacturing. Products must be installed and maintained according 
to seller recommendations, or the warranty is void. These warranty terms are guaranteed by STG Beikirch GmbH & Co. KG, Germany. If 
returned products are deemed defective, items will be repaired or replaced free of charge, at manufacturer's option, if found to be below 
STG quality standards. Liability of Automated Fenestration Inc (AFI), Hawthorne, CA, as the seller for any defective product is limited to 
the replacement or credit of AFI product at original cost, and shall not include damages of any kind, whether incidental, consequential 
or otherwise. Any claim and return must be made in accord with AFI Terms & Conditions.

WARRANTIES FOR AFI UL CONTROL PANELS

Manufacturing Warranty: AFI UL Control Panels for use with AFI Actuator systems are warranted for three (3) years from invoice date 
against defects in materials and manufacturing under normal installation and use, and following all recommendations given. 
Recommendations for AFI Actuators & Controls: AFI only recommends UL compliant systems. Read AFI data sheets & installation guides 
before specifying project details. Project specifications must comply with electric & building codes—for wire gauge, wire connections and 
run distance, conduits, junction boxes—and must be arranged by the project electrical contractors. Do not add non-essential components 
or disconnect internal wires or components. Do not tamper with AFI UL Control Panels. If parts are modified, altered or added the 
warranty is void. These warranty terms are guaranteed by Automated Fenestration Inc., Hawthorne, CA

WARRANTIES FOR D+H

Manufactuing Warranty: 2 year guarantee for all D+H products from date of verified handing over of the system up to maximum 3 years 
after date of delivery. D+H guarantee is expired, with connection of D+H components with external systems or with mixing of D+H 
products with parts other than D+H or Automated Fenestration Inc. (AFI).

WARRANTY FOR UCS (Ultraflex Control Systems)

Products include: motorized actuators & accessories including vega and Quasar product families. UCS Products are guaranteed for a 
period of 2 (two) years from the manufacture date, against defects in materials and manufacturing. These warranty terms are guaranteed 
by Ultraflex Control Systems, Italy. Alleged defective products returned, freight prepaid, within the above said term, will be repaired or 
replaced free of charge, at manufacturer's option, if found effectively below UCS quality standards. This guarantee does not cover other 
claims for direct or indirect damages. In particular, UCS declines liability and excludes guarantee (except as stated above) if improper 
installation or misuse results in UCS product failure. Also, the guarantee is void if UCS products are not used according to the following 
recommendations:

UCS Products are manufactured to the highest standards and are free from workmanship and material defects; their use assures 
top-level performance of the installations in which they are made operational. On the other hand, UCS cannot guarantee the function 
of complete installations we do not entirely manufacture; but we can give recommendations, which in some countries may already 
have been passed into law. a) The installation and/or equipment, and in particular the products sold by UCS, should be accessible to 
qualified people only, preventing unwilling or willful manipulation and tampering by third parties. b) Installations and/or equipment using 
UCS products must be carried out by qualified companies, i.e. licensed electricians, following provided installation and maintenance 
instructions. c) Installation and/or equipment must be carefully tested after installation and checked every twelve months or according 
to existing local laws. Testing and maintenance must be done by qualified persons. 
This guarantee does not cover UCS products if installed with non-original UCS components or used with accessories such as control 
panels, power supplies, switches or brackets not recommended by UCS. Liability of Automated Fenestration Inc (AFI), Hawthorne, CA, as 
the seller for any defective product is limited to the replacement or credit of AFI product at original cost, and shall not include damages 
of any kind, whether incidental, consequential or otherwise. Any claim and return must be made in accord with AFI Terms & Conditions.
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WARRANTY FOR TRUTH HARDWARE

Products including: casement and awning window hardware, skylight operators, motors for windows and skylights, Warranty for Window 
& Door Manufacturers & Authorized Distributors Truth Hardware products are warranted against defects in materials and workmanship 
for the life of the product**, with the exception of electrical products* which are warranted for 1 (one) year. These warranty terms are 
guaranteed by Truth Hardware, Owatonna, MN. Truth Hardware’s warranty is expressly limited to window & door manufacturers and Truth 
Hardware Authorized Distributors, who purchase Truth Hardware products for the purpose of resale, or use in the ordinary course of the 
buyers business, and may not be assigned or transferred. This warranty does not cover normal wear or discoloration on finishes or any 
product which has been improperly installed, abused, misused, worn out, altered, used for a purpose other than that for which it was 
intended, or in a manner inconsistent with any instructions regarding its use, nor does it cover corrosion related damage.
This warranty is exclusive. Truth Hardware makes no other warranty of any kind whatsoever, expressed or implied, with respect to the 
products manufactured and sold by it, whether as to merchantability, fitness for a particular purpose, or any other matter. No agent, 
employee or representative of Truth Hardware has any authority to bind Truth Hardware to any affirmation, representation, or warranty 
concerning Truth Hardware products or parts, except stated herein. If any product manufactured by Truth Hardware is found to be 
defective by Truth Hardware, in its sole judgment, Truth Hardware will, at its option, either repair or replace such defective product. Truth’s 
liability is limited only to the replacement value of the hardware. This remedy shall be the exclusive remedy available for any defects in 
the products manufactured and sold by truth Hardware or for damages resulting from any other cause whatsoever, including without 
limitation, Truth Hardware’s negligence. Truth Hardware shall not in any event be liable to any buyer for consequential, or incidental, 
or punitive damages of any kind, or for the labor which may be required for the replacement of said product, whether for breach of 
warranty, negligence, on the basis of strict liability, or for any other reason. The purpose of this exclusive remedy shall be to provide the 
window/door manufacturer, or Truth Hardware Authorized Distributor, with replacement of products, or parts, manufactured by Truth 
Hardware found to be defective in materials or workmanship, or negligently manufactured. This exclusive remedy shall not be deemed 
to have failed its essential purpose so long as Truth Hardware is willing and able to repair or replace said defective products or parts in 
the prescribed manner. 
* Truth Hardware electrical products are warranted for one (1) year against defects in materials and workmanship.
**Industry related testing has defined the typical lifetime of fenestration hardware to be 10 years.

Liability of Automated Fenestration Inc (AFI), Hawthorne, CA, as the seller for any defective product is limited to the replacement or credit 
of AFI product at original cost, and shall not include damages of any kind, whether incidental, consequential or otherwise. Any claim and 
return must be made in accordance with AFI Terms and Conditions.


